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CAREER STAFFING 

10-1 

The best in recruitment advertising. Human resource executive, 5:65-67, June 1991. 
Descriptors: *Advertising--Recruitment / *Recruitment--Methods. 


10-2 
Eubanks, Paula. 


Hospitals probe job candidates' values for organizational "fit." Hospitals, 
65:36+, October 20, 1991. 


Descriptors: *Selection / *Hospital workers=-Selection. 


10=3 
Falon, Janet Ruth. 


Wide world of recruiting. Human resource executive, 5:36-39, May 1991. 
Descriptors: *Executives--Recruitment / *Overseas executives. 


10-4 
Klearman, Steven J. 


Hiring foreign talent. Federal Bar news and journal (Federal Bar Association), 
38:430-435, October 1991. 
Descriptors: *Selection--Law and legislation / *Temporary employees-- 
Selection / *Emigration and immigration--Law and legislation. 


10-5 
Laabs, Jennifer J. 


Nurses get critical about recruitment ads. Personnel journal, 70:63-68, July 
1991. 


Descriptors: *Nurses / *Advertising-~-Recruitment,. 


10-6 

Rynes, Sara L. and others. 
The importance of recruitment in job choice: a different way of looking. 
Personnel psychology, 44:487-521, Autumn 1991. 


Descriptors: *Occupations and occupational choice--Research / *Recruitment 
methods=~Research. 


10-7 
Savell, Lawrence, 


Harvest time. ABA journal (American Bar Association), 77:74-76, November 1991. 


Descriptors: *Attorneys--Selection / *Attorneys~-Anecdotes, facetiae, 


satire, 
etc. 


10-8 
Segal, Jonathan A, 
A need not to know. HRMagazine, 36:85-86+, October 1991. 


Descriptors: *Medical and physical examinations / *Tests / *Selection=-- 
Methods. 





CAREER STAFFING (Cont'd) 
10-9 
Sugarman, Jolene. 
Specialists to the rescue. Human resource executive, 5:50-52, October 1991. 


Descriptors: *Temporary employees / *Temporary employment / *Service 
industries. 


10-19 
Vines, Linda Stockman, 
One test doesn't fit all. Human resource executive, 5:46-49, October 


Descriptors: *Selection=--Methods / *Tests / *Minority groups=--Tes 
*Norm referenced tests. 
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10-11 
Vines, Linda Stockman. 


Truth in hiring. Human resource executive, 5:40+, May 1991. 
Descriptors: *Recruitment=--Methods / *Recruitment=-Cases, 


10-12 
Warner, David. 

Rules on medical tests for new hires. Nation's business, 79:29-31, August 1991. 
Descriptors: *Medical and physical examinations=-Administration / *Medical 
and physical examinations=-~Law and legislation / *Medical and physical 
examinations--Personnel policies / *Handicapped--Employment. 


CHANGE, ORGANIZATIONAL 
10-13 
Dillingham, Susan. 
Changing cultures. Human resource executive, 5:30+, May 1991. 
Descriptors: *Change, Organizational=-Case studies / *Organizations--Climate. 


10-14 
Kristofors, Monique. 
The psychology of cultural change. Federal Managers quarterly (Federal Managers 
Association), 9:18, no. 3 1991. 
Descriptors: *Change, Organizational / *Quality control / Federal government. 


10-15 
Moravec, Milan and Robert Tucker. 
Transforming organizations for good. HRMagazine, 36:74-75, October 1991. 
Descriptors: *Change, Organizational / *Employee development=--Case studies. 


CIVIL SERVICE, INTERNATIONAL 
10-16 
Jordan, Robert S. 
The fluctuating fortunes of the United Nations international civil service: 


hostage to polities or undeservedly criticized? Public administration review, 
51: 353-357, July-August 1991. 
Descriptors: *Civil service, International=-Evaluation. 





COMMUNICATION 
10-17 
Bredin, James. 
Say it simply--eschew obfuscation (such as this). Industry week, 240:19-20, 
July 15, 1991. 
Descriptors: *Communication techniques. 


10-18 
Glassman, Edward. 
Selling your ideas to management. Supervisory management, 36:9, October 1991. 


Descriptors: *Creative thinking / *Proposal writing in business / 
*Communication techniques. 


10-19 
Kemper, Gary W. 
The real scoop. Industry week, 240:68+, June 17, 1991. 
Descriptors: *Publications, Employee / *Communication techniques. 


10-20 
Kennedy, Jim and Anna Everest. 
Putting diversity in context. Personnel journal, 70:50-54, September 1991. 
Descriptors: *Cross cultural communication / *Cultural relations. 


COMPENSATION 
10-21 
Fitzgerald, Michael W. 
How to take on workers' compensation and win. Personnel journal, 70:31- 
July 1991. 
Descriptors: *Employees' compensation=-Case studies. 


10-22 
Hurt, Ronald D. 


Professionally speaking: how workforce 2000 will get paid. HRMagazine, 36:112+, 
October 1991. 


Descriptors: *Compensation. 


10-23 
Mannix, Margaret, David Bowermaster and Sarah Burke. 
Salary survey. U.S. news & world report, 111:88+, November 11, 1991. 
Descriptors: *Pay surveys / *Career opportunities / *Geographic 
differential / *Occupational surveys. 


10-24 
Strazewski, Len. 
A smorgasbord of benefits. Human resource executive, 5:42-46, August 1991. 


Descriptors: *Cafeteria compensation=-Case studies / *Fringe benefits--Case 
studies. 





COMPENSATION (Cont'd) 
10-25 
Tehida, Margaret R. 
Assessing employee dependent=care needs. HRMagazine, 36:71-74, September 1991 
Descriptors: *Fringe benefits=--Planning / *Family (Sociological unit) / 
*Children of working parents / *Elder care. 


CONSULTANTS 
10-26 
Miller, Miles. 
The IRS finds invisible employees. Personnel journal, 70:56-62, October 1991. 
Descriptors: *Consultants--Law and legislation. 


10-27 
Nickols, Frederick W. 
How to figure out what to do. Training, 28:31-34+, August 1991. 
Descriptors: *Problem-solving=-Case studies / *Management consultants=- 
Case studies. 


ELECTRONIC DATA PROCESSING 
10-28 
McMullen, Barbara E, and John F. McMullen. 
Defending your data. Government executive, 23:34-35+, October 1991. 
Descriptors: *Electronic data processing departments=--Security measures / 
*Security--Bibliography / Federal government. 


10=29 
Matthes, Karen. 
The high-tech innovator at work. Management review, 50:20-21, September 1991. 
Descriptors: *Technological innovations=-Case studies / *Electronic data 
processing=-Case studies. 


10-30 
May, Kenneth M,. 
The new wave in AI. Best's review (life/health insurance edition), 92:118+ 
October 1991. 
AI = artifical intelligence. 
Descriptors: *Artifical intelligence. 


’ 


EMPLOYEE HEALTH AND MEDICAL CARE 
10-31 
Ailes, Robert J. 
The forgotten figure in cost containment. HRMagazine, 36:93-95, October 1991. 
Descriptors: *Medical care=--Costs=--Control. 


10-32 
Birnbaum, Michael H. and Yass Sotoodeh. 
Measurement of stress: scaling the magnitudes of life changes. Psychological 
science, 2:236-243, July 1991. 
Descriptors: *Stress, Psychological--Research. 





EMPLOYEE HEALTH AND MEDICAL CARE (Cont'd) 
10-33 
Castro, Janice. 

Condition: critical. Time, 138:34-40+, November 25, 1991. 
Descriptors: *Medical care--Costs--Control / *Medical economics / 
*Insurance, Health--Evaluation / *Health facilities--Evaluation / 
*Physicians--Evaluation. 


10-34 
Cave, Douglas G. and Larry J. Tucker. 


Ten facts about point-of=service plans. HRMagazine, 36:41-46, September 1991. 
Descriptors: *Medical care=-Costs=-Control / *Insurance, Health. 


10-35 
Haas, Ruth. 


Strategies to cope with a cultural phenomenon--workaholism. Supervisory 
management, 36:4, November 1991. 


Descriptors: *Work addiction. 


10-36 
Narod, Susan. 


The realities of managed care. Human resource executive, 5:52-60, September 
1991. 


Descriptors: *Health, Employee / *Medical care=--Evaluation / *Professional 
standards review organizations (Medicine) / *Health maintenance organizations. 


10-37 
Ratner, Jonathan and others. 


The high cost of health. GAO journal, p. 3-23, Summer-Fall 1991. 
Descriptors: *Medical care=-Costs / *Cost control. 


10-38 
Stimpson, Henry. 
Getting back to work. Human resource executive, 5:52-55, August 1991. 
Descriptors: *Industrial accidents / *Rehabilitation counselors--Case 
studies / *Health, Employee--Case studies. 


10-39 
Thornburg, Linda. 
Can runaway health care costs be stopped? HRMagazine, 36:36-40, September 1991. 


Descriptors: *Medical care=-Costs--Control / *Insurance, Health=-Case 
studies / State government. 


10-40 
Urkov, Randi. 
Keeping workers and bottom line health. Pension world, 27:34-36, September 1991. 


Descriptors: *Health, Employee / *Preventive health services / *Health 
benefit programs / *Productivity improvement. 





EMPLOYEE HEALTH AND MEDICAL CARE (Cont'd) 
10-41 
Verespej, Michael A. 


Ergonomics: taming the repetitive motion monster. Industry week, 240:26-32, 
October 7, 1991. 


Descriptors: *Repetitive strain injuries / *Human engineering. 


EQUAL OPPORTUNITY IN EMPLOYMENT 
10-42 
Hughes, Ken. 
In dead-end jobs, nowhere to go. Federal times, 27:8, November 11, 1991. 
Summary of remarks at the Access 2000 Symposium in Washingon, D.C. 


Descriptors: *Handicapped=--Employment / *Equal opportunity in employment / 
Federal government. 


10-43 
Slonaker, William M. and Ann C. Wendt. 


No job is safe from discrimination. HRMagazine, 36:69-70+, October 1991. 
Descriptors: *Equal opportunity in employment / *Discrimination. 


ETHICS 
10-44 
Benson, Tracy E. 


Industry ethics edge upwards. Industry week, 240:18-20, September 16, 1991. 
Descriptors: *Business ethics. 


1045 
Gatewood, Robert D. and Archie B. Carroll. 
Assessment of ethical performance of organizational members: a conceptual 
framework. Academy of Management review, 16:667-690, October 1991. 
Descriptors: *Business ethics--Research / *Organizational behavior--Research. 


EXECUTIVES 
10-46 
MeClenahen, John S. 
Fear of succession. Industry week, 240:64, October 21, 1991. 
Descriptors: *Executive succession, 


10-47 
Rivenbark, Leigh. 
Course grooms new managers. Federal times, 27:1+, October 7, 1991. 


Descriptors: *Women executives--Training / *Management development / Federal 
government. 


10-48 
Saltzman, Amy. 
Smart moves. U.S. news & world report, 111:62-64+, November 11, 1991. 
Descriptors: *Second careers=-Case studies / *Career patterns--Case 


studies / *White collar workers=--Career opportunities / *White collar 
workers-~Employment. 





EXECUTIVES--ABILITIES AND CHARACTERISTICS 
10-49 
The boundaries of business: commentaries from the experts. Harvard business 
review, 69:93-101, September-October 1991. 
Contents: The cross-cultural quagmire, by Charles Hampden-Turner; The 
rhetoric and reality, by Tom Peters; The impact of technology, by Jay Jaikumar. 
Descriptors: *Executives--Attitudes / *Management. 


10-50 
Hambrick, Donald C. and Gregory D. S. Fukutomi. 


The seasons of a CEO's tenure. Academy of Management review, 16:719-742, 
October 1991. 


Descriptors: *Executives--Characteristics / *Executive succession. 


EXECUTIVES——-COMPENSATION 
10-51 
Beatty, L. Kate. 
Pay goes up as HR jobs broaden. HRMagazine, 36:55-58, September 1991. 
Descriptors: *Personnel officers--Pay / *Personnel directors=--Pay / Surveys. 


10-52 
Nelson-Horchler, Joani. 


CEO pay: ‘baffling,’ ‘disgraceful,’ ‘sickening,’ ‘embarassing,’ '‘infuriating.' 
Industry week, 240:12-14+, April 15, 1991. 
Results of an Industry Week survey. 


Descriptors: *Executives--Pay / *Executive compensation / *Pay surveys. 


10-53 
Williams, James B. and R. Scott Coolidge. 
Annual survey: incentive plans on the rise in hospitals. Hospitals, 65:24-29, 


September 5, 1991. 
Descriptors: “Hospital administrators--Pay / *Financial incentives / Surveys. 


EXECUTIVES--TRAINING 
10-54 
Mann, Robert W. and Julie M. Staudenmier. 


Strategic shifts in executive development. Training & development journal, 
45:37-40, July 1991. 


Descriptors: *Management development / *Executives=-Training. 


10-55 
Vines, Linda Stockman. 
Training the top. Human resource executive, 5:47-50, August 1991. 
Descriptors: *Management development / *Executives--Training. 


HANDICAPPED 
10-56 
Laabs, Jennifer J. 


The Golden Arches provide golden opportunities. Personnel journal, 70: 
July 1991. 


Descriptors: *Handicapped--Employment=-Case studies. 





HANDICAPPED (Cont'd) 
10-57 
O'Neill, Rosemary. 
Dealing with disabilities. Human resource executive, 5:66-68, September 1991. 


Descriptors: *Handicapped=—Law and legislation / *Handicapped=--Employment-- 
Law and legislation. 


10-58 
Rothwell, William J. 
HRD and the Americans With Disabilities Act. Training & development journal, 
45:45-47, August 1991. 
Descriptors: *Handicapped=-—Law and legislation / *Handicapped--Employment=- 
Law and legislation. 


INCENTIVE AWARDS AND PROGRAMS 
10-59 
Gunsch, Dawn. 
Award programs at work. Personnel journal, 70:85-89, September 1991. 
Descriptors: *Incentive awards--Case studies. 


10-60 

Recognition report. Human resource executive, 5:38-40, September 1991. 
Results of a survey. 
Descriptors: *Incentives / *Financial incentives / *Awards, 


INSURANCE, HEALTH 
10-61 
Caudron, Shari. 
Under the knife. Personnel journal, 70:40-44, July 1991. 


Descriptors: *Insurance, Health / *Medical care--Costs. 


10-62 
Mishizen, Jim. 
In the eye of the health care storm. HRMagazine, 36:47-50, September 1991. 
Descriptors: “Insurance, Disability--Administration. 


10-63 
A prognosis for health care. Human resource executive, 5:49-52+, June 1991. 


Descriptors: *Medical care--Costs / *Insurance, Health / *Health maintenance 
organizations. 


10-64 
Strazewski, Len. 
Crippling costs. Human resource executive, 5:32-34, July 1991. 
Descriptors: *Insurance, Disability / *Medical care--Costs 


10-65 
Strazewski, Len. 
The future of managed care. Human resource executive, 5:41-44, June 1991. 
Descriptors: *Medical care--Costs / *Health maintenance organizations / 
*Insurance, Health. 





INSURANCE, HEALTH (Cont'd) 
10-66 
Verespej, Michael A. 
It's time to cure the patient. Industry week, 240:54-56+, June 3, 1991. 
Descriptors: *Medical care--Costs / *Insurance, Health--Costs. 


JOB SATISFACTION 
10-67 
Korzeniowski, George. 
To clone the contented. Human resource executive, 5:62-63, June 1991. 
Descriptors: *Job satisfaction research. 


10-68 
Taber, Tom D. 
Triangulating job attitudes with interpretive and positivist measurement methods. 
Personnel psychology, 44:577-600, Autumn 1991. 
Descriptors: *Job satisfaction research. 


LABOR FORCE 
10-69 
Cook, Brian M. 
Bluecollar blues: different set of lyrics. Industry week, 240:14+, May 6, 1991. 
Descriptors: *Blue collar workers--Training. 


10-70 
Lee, Chris. 
Balancing work and family. Training, 28:23-28, September 1991. 


Descriptors: *Family (Sociological unit) / *Mothers--Employment / 
*Demographics / *Labor force. 


10-71 
Miller, William H. 


A new perspective for tomorrow's workforce. Industry week, 240:7-11, 
May 6, 1991. 


Descriptors: *Demographics / *Labor force--Characteristics. 


10-72 
Moskal, Brian S. 


Apprenticeships: old cure for new labor shortage? Industry week, 240:30+, 
May 6, 1991. 


Descriptors: *Apprenticeship. 





LEADERSHIP 
10-73 
Managing for quality: leadership. Business week, p. 34-35+, October 25, 1991. 

Special 1991 bonus issue. 

Partial contents: Where did they go wrong? by Keith H. Hammonds and Gail 
DeGeorge; High priests and hucksters, by John A. Byrne; The prize and the 
passion, by John Carey, Robert Neff and Lois Therrien; Going for the glory: 
spreading the message, by Lois Therrien; Going for the glory: 
plumper profits, too, by Robert Neff. 

Descriptors: *Awards--Case studies / *Quality control=--Administration / 

*Productivity improvement / *Quality control. 


prestige--and 


10-74 
Manz, Charles C, 


Helping yourself and others to master self=-leadership. 
36:8=9, November 1991. 


Descriptors: *Leadership / *Control (Psychology) / *Power (Social sciences) 


Supervisory management, 


MANAGEMENT 
10-75 
Belden, Tom. 
High on people. Human resource executive, 5:61-65, September 1991. 
Descriptors: *Awards--Case studies / *Customer service=-=-Case studies / 
*Service industries--Case studies. 


10-76 
Benson, Tracy E. 
‘The Gestalt of total quality management.' Industry week, 240:30+, July 1, 1991. 
Descriptors: *Quality control / *Management methods. 


10-77 
Charan, Ram. 
How networks reshape organizations=-for results. Harvard business review, 
69:104-115, September-October 1991. 
Descriptors: *Management / *Multiple management. 


10-78 
Cook, Brian M. 


Quality: the pioneers survey the landscape. Industry week, 240:68-73, 
October 21, 1991. 


Descriptors: *Management methods=-History / *Quality control=-History / 
*Productivity improvement=-llistory. 


10-79 
Dangot-Simpkin, Gilda. 


Making matrix management a success, Supervisory management, 36:1-2, November 
1991. 


Descriptors: *Project management. 





MANAGEMENT (Cont'd) 
10-80 
Davidson, Eleanor. 


Overcoming the fear of decision making. Supervisory management, 36:12, October 
1991. 
Descriptors: *Decision-making / *Risk. 


10-81 
Elliott, Scott M. 


The R&D manager. Federal Managers quarterly (Federal Managers Association), 
9:8-12, no. 3 1991. 


Descriptors: *Research administration--Case studies / *Project management-- 
Case studies / Federal government. 


10-82 
Hard, Rob. 


Survey: CEOs rate usefulness of data=based reports. Hospitals, 65:27-28+, 
October 20, 1991. 


Descriptors: *Management information systems / *Hospital administrators-- 
Attitudes. 


10-83 
Hemphill, Barbara. 


Making molehills out of mountains. Nation's business, 79:28, September 1991. 
Descriptors: *Paperwork management, 


10-84 
Jay, Leslie. 
A p.r. primer. Management review, 80:42-45, September 1991. 


Descriptors: *Public relations / *Public relations specialists--Evaluation / 
*Advertising. 


10-85 
Johnsson, Julie. 


Information overload: CEO's seek new tools for effective decision making. 
Hospitals, 65:24-27, October 20, 1991. 


Descriptors: *Management information systems / *Decision-making / Hospital 
administrators, 


10-86 
Johnston, Von and Herff Moore. 


Pride drives Wal-Mart to service excellence. HRMagazine, 36:79-80+, October 
1991. 


Descriptors: *Management--Case studies / *Customer service, 


10-87 
Kanter, Rosabeth Moss. 
Service quality: you can get what you pay for. Harvard business review, 
69:8-7, September-October 1991. 
Descriptors: *Service industries / *Customer service. 





MANAGEMENT (Cont'd) 
10-88 
Milite, George. 


When an employee's idea is just plain awful. Supervisory management, 36:3, 
October 1991. 


Descriptors: “Creative thinking / *Innovation / *Management methods. 


10-89 
Rohan, Thomas M. 
Blending cultures for success. Industry week, 240:32-35, September 16, 1991. 
Descriptors: *Cross cultural communication / *Cultural relations / 
*Management methods. 


10-99 
Schlesinger, Leonard A. and James L. Heskett. 


The service-driven service company. Harvard business review, 69:71-81, 
September-October 1991. 


Descriptors: *Service industries / *Customer service, 


10-91 
Schwartz, Addam. 
Corporate tragedy. Human resource executive, 5:55-59, June 1991. 
Descriptors: *Disasters / *Emergency planning / *Planning / *Accidents,. 


19-92 


The supervisor as a project leader. Supervisory management, 36:11, October 1991. 
Descriptors: *Project management / *Supervisors--Abilities. 


10-93 
Teal, Thomas. 
Service comes first: an interview with USAA's Robert F. McDermott. Harvard 
business review, 69:117-127, September-October 1991. 
USAA = United Services Automobile Association. 
Descriptors: *Management--Case studies. 


MOTIVATION 
10-94 
Messmer, Max. 
Employee motivation: maintaining the “what if?" factor. Industry week, 
240:50, September 16, 1991. 
Descriptors: *Motivation. 


OCCUPATIONS AND OCCUPATIONAL CHOICE 
10-95 
Gittler, Harvey. 
Secretaries & bosses 1941 and 1991: which of them has progressed more in 50 
years? Industry week, 240:11, April 15, 1991. 
Descriptors: *Secretaries--Responsibilities. 





OLDER WORKER 
10-96 
Petrini, Catherine M. 
Cultivating the potential of all workers. Training & development journal, 
45:21-24, April 1991. 
Partial contents: Teaching older workers new tricks, by Catherine D. Fyock; 
Delegation: the key to empowerment, by Martin Yate. 
Descriptors: *Older worker--Utilization. 


10-97 
Verespej, Michael A. 
Time for open-door employment policies. Industry week, 240:21-22+, May 6, 1991. 
Descriptors: *Retirees--Utilization / *Older worker--Utilization. 


ORGANIZATIONAL BEHAVIOR 
10-98 
Coping with dysfunctional managers. Supervisory management, 36:5, November 1991. 


Descriptors: *Organizational behavior / *Emotionally disturbed employees / 
*Problem employees. 


10-99 
Firth, Janet. 


A proactive approach to conflict resolution. Supervisory management, 36:3-4, 
November 1991. 


Descriptors: *Conflict resolution / *Conflict, Organizational. 


10-100 
McCune, Jenny C 


ve 


Who are those people in the blue suits? Management review, 80:16-19, September 
1991. 


Descriptors: *Organizational behavior--Case studies / *Sales workers / *Work 
clothes / *Organizations--Climate / *Organizational commitment=-Case studies. 


10-101 
Rivenbark, Leigh. 


Managers set the tone: careful listening, tough action needed, Federal times, 
27:1+, November 11, 1991. 


Descriptors: 
conduct / Federal government. 


*Sexual harassment / *Supervisors=-Responsibilities / *Employee 


10-102 
Steiner, Dirk D. and others, 
A review of metamanalyses in organizational behavior and human resource 


management: an empirical assessment. Educational and psychological 
measurement, 51:609-626, Autumn 1991. 


Descriptors: *Organizational behavior=-Research / *Meta analysis. 


10-103 
Verespej, Michael A. 


People: the only sustainable edge. Industry week, 240:19+, July 1, 1991. 
Descriptors: *Organizational behavior / *Change, Organizational. 





ORGANIZATIONAL BEHAVIOR (Cont'd) 
10-104 
Woodruff, Michael J. 


Understanding--and combatting--group think. Supervisory management, 36:8, 
October 1991. 


Descriptors: *Decision-making=-Group method / *Group dynamics. 


ORGANIZATIONS 
10-105 
Bardwick, Judith. 


Creating an earnings environment. Supervisory management, 36:11-12, November 
1991. 


Descriptors: *Organizations--Climate / *Productivity / *Innovation / 
*Teamwork / *Incentives. 


10-106 
McCurdy, Howard E. 
Organizational decline: NASA and the life cycle of bureaus. Public 
administration review, 51:308-315, July-August 1991. 
Descriptors: *Organizations=--Evaluation / *U.S. National Aeronautics and 


Space Administration=--Evaluation / *Organizational effectiveness--Evaluation / 
Federal government. 


10-107 
Macher, Ken. 
Creating commitment. Training & development journal, 45:45-46+, April 
Descriptors: *Organizational commitment / *Goals. 


10-108 
Wood, Donna J. 


Corporate social performance revisited. Academy of Management review, 
16:691-718, October 1991. 


Descriptors: *Industry=-Social aspects / *Corporations. 


ORIENTATION 
10-109 
Maynard, Roberta. 
Help newcomers learn the ropes. Wation's business, 79:32-34, August 1991. 
Descriptors: *Orientation / *New employees--Training. 


PARTICIPATIVE MANAGEMENT 
10-110 
Benson, Tracy E. 
Empowerment: there's that word again. Industry week, 240:44+, May 6, 1991. 
Descriptors: *Power (Social sciences) / *Participative management~--Case 
studies. 


10-111 
Blasi, Joseph Raphael and Douglas Lynn Kruse. 
Byline: the employee ownership/involvement connection. Work in America, 
16:2+, September 1991. 
Descriptors: *Employee ownership / *Participative management 


ve 





PARTICIPATIVE MANAGEMENT (Cont'd) 

10-112 

Carr, Clay. 
Managing self-managed workers. Training & development journal, 45:36-42, 
September 1991. 


Descriptors: *Supervision / *Supervisors--Responsibilities / *Participative 
management. 


10-113 
Kaufman, Steven B. 
Empowerment at Pacific Gas & Electric. Training, 28:46-48, August 1991. 
Descriptors: *Power (Social sciences)=-Case studies / *Participative 
management=-Case studies / *Suggestion systems. 


10-114 
Perkins, Dennis N. T. and Richard A. Howenstine. 


Byline: participative leadership: beliefs and behaviors. Work in America, 
16:3-4, October 1991. 
Descriptors: *Participative management. 


10-115 
Peters, Tom. 


Beyond speed: we're all in the fad-&-fashion business. Industry week, 
240:20-22+, June 3, 1991. 


Descriptors: *Management methods / *Participative management. 


PERFORMANCE EVALUATION 
10-116 
Hoffman, Calvin C., Barry R. Nathan and Lisa M. Holden. 
A comparison of validation criteria: objective versus subjective performance 


measures and self=-versus supervisor ratings. Personnel psychology, 44:601-619, 
Autumn 1991. 


Descriptors: *Self-evaluation=--Research / *Performance evaluation-~Research, 


10-117 
Johnson, David. 


Can fixing peer review fix American science? Psychological science, 2:211-212, 
July 1991. 


Descriptors: *Peer review. 


10-118 
Norman, Carol A, and Robert A. Zawacki. 


Team appraisals--team approach. Personnel journal, 70:101-102+, September 1991. 
Descriptors: *Performance evaluation--Methods. 


10-119 
Slater, Terry. 


Get it right the first time. Personnel journal, 70:35-36+, September 1991. 
Descriptors: *Performance evaluation. 





PERFORMANCE MANAGEMENT 
10-120 
English, Gary. 
Tuning up for performance management. Training & development journal, 45:56-60, 
April 1991. 
Descriptors: *Performance management / *Performance evaluation. 


PERSONNEL ADMINISTRATION 
10-121 
Berra, Robert L. 


What it takes to succeed at the top. HRMagazine, 36:34-37, October 1991. 
Descriptors: *Personnel administration. 


10-122 
Earning their wings: civilian employees in the Air Force. Federal Managers 
quarterly, (Federal Managers Association), 9:5-7+, no. 3 1991. 
Interview with Pat L. Schittulli, Director of Civilian Personnel, U.S. Air 
Force, 


Descriptors: *U.S. Department of the Air Force / *Personnel administration / 
Federal government. 


10-123 
Firth, Jane. 


Managing human resources in the upstart startup. Supervision, 52:14-16, 
November 1991. 


Descriptors: *Communication in personnel management / *Organizational 
commitment / *Organizational structure / *Goals. 


10-124 
Leonard, Bill. 
The myth of the integrated HRIS. Personnel journal, /0:113-115, September 1991. 
HRIS = human resource information system, 
Descriptors: *Personnel information systems, 


10-125 
Leonard, Bill. 
Open and shut HRIS, Personnel journal, 70:59-62, July 1991. 
Descriptors: *Personnel information systems. 


10-126 
Mason, Julie Cohen. 
IBM at the crossroads. Management review, 80:10-14, September 1991. 
Descriptors: *Personnel administration--Case studies / *Personnel policies-- 
Case studies / *Fringe benefits--Case studies. 


10-127 
Wisniewski, Joanne, 
The needs-based HRIS audit. HRMagazine, 36:61-64+, September 1991. 
Descriptors: *Personnel information systems. 





PERSONNEL DEPARTMENTS 
10-128 
Bailey, Betty. 
Ask what HR can do for itself. Personnel journal, 70:35-37+, July 1991. 
Descriptors: *Personnel departments~-Evaluation. 


10-129 
Ellig, Bruce R. 


Do you have the right stuff? HRMagazine, 36:38-40, October 1991. 
Descriptors: *Personnel directors--Responsibilities. 


10-130 
McIntosh, Stephen S. 
Buying time by delegating. HRMagazine, 36:47-48, October 1991. 
Descriptors: *Personnel officers=-Responsibilities / *Delegation. 


10-131 
Overman, Stephenie. 
What does the CEO want? HRMagazine, 36:41-43, October 1991. 


Descriptors: *Personnel directors--Responsibilities / *Executives-- 
Attitudes. 


10-132 
Pauly, david. 
HR: the new profit center. Human resource executive, 5:36+, August 1991. 


Descriptors: *Personnel departments=--Case studies / *Personnel departments-- 
Administration, 


10-133 
Pechter, Kerry. 
Great expectations. Human resource executive, 5:34+, June 1991. 
Descriptors: *Personnel departments--Case studies / *Executives--Abilities. 


10-134 
Rosik, Peter. 


Building a customer-oriented HR department. HRMagazine, 36:64-66, October 1991. 
Descriptors: *Personnel departments / *Customer service. 


10-135 
Schovel, Kathryn. 


Learning from the masters. Human resource executive, 5:1+, May 1991. 
Descriptors: *Personnel departments=-Evaluation. 


PERSONNEL POLICIES 
10-136 
McGee, Marianne Kolbasuk. 


Can IBM retain its full employment policy? Management review, 80:22-24, 
September 1991. 


Descriptors: *Full employment policies / *Job security--Case studies / 
*Personnel policies--Case studies. 





PERSONNEL POLICIES (Cont'd) 
10-137 
Naidoff, Caren E, I. 
Do you mind if I 
Descriptors: 


smoke? 


10-138 
Nobile, Robert J. 
To search or not 
991. 
Descriptors: *Personnel 
“Employee theft. 


to search: 


10-139 
Rainy, Eric 
Drug tes 


ing: 


t 
Descriptors: 


10-140 
Wilson, C. Brady. 
U.S. businesses 
1991. 
Descriptors: *Drug 
Personnel policies. 


PERSONNEL UTILIZATION 


( ) 
10-141 


Messmer, Max. 


Right-sizing reshapes 


Descriptors: *Temporary 


PRODUCTIVITY 
10-142 
Dodson, Robert L. 
Speeding the 
June 1991. 


Descriptors: 


way to total 


*Quality 


10-143 
Nelson-iiorchler, Joani. 

my th the shiftless U 
Descriptors: 
Characteristics 


the 


of 


Nordstrom, Gaylynn,. 


Rude pestures, floating 
Descriptors: 


FQuality 


Management--Terms and 


Management review, 
*Smoking=-Control 


just say yes? 
*Drug abusers=--Personnel 


suffer workplace trauma. 


abusers=--Personnel 


staffi 


quality. 


control 


*Productivity 


horses 


80:38-41, September 1991 
/ *Personnel policies / *Health, 


policy? Personnel, 68:7, September 


T ‘ j T , ‘ fr wr 4 a 
“Investigations / *Invasion of privacy 


Human resource executive, 5:33-37, September 


Jigs "Fr 


policies / *Drug abuse. 


Personnel journal, 70:47-48+, 


14 a? , , . 
policies / *Alconolic employees-- 


ne strategies. HRMagazine, 36:60 


employees=-Utilization. 


Training & development journal, 45:3 


*Product 


*} . r m" ? 
lvity improvement, 


S. worker. Industry week, 


r , ' + aw | + Cc " e 
improvement otatistic: 


lity. Training, 
nology *Quality 





PRODUCTIVITY (Cont'd) 
10-145 
The quality imperative: overview. Busimess week, p. 8-11+, October 25, 1991. 

Special 1991 bonus issue. 

Partial contents: Questing for the best, by Otis Port; Quality: a field with 
roots that go back to the farm, by Otis Port; Dueling pioneers: W. Edwards 
Deming and J. M. Duran, by Otis Port; No. l=--and trying harder, by Robert Neff; 

A design master's end run around trial and error |Genichi Taguchi], by Karen 
Lowry Miller. 

Descriptors: *Quality control=--Case studies / *Productivity improvement=-Case 

studies. 


10-146 
Quality in services: strategies. Business week, p. 100-103+, October 25, 1991. 

Special 1991 bonus issue. 

Partial contents: Beyond 'May I help you?,’ by Larry Armstrong and William C. 
Symonds; The customer as ‘honored guest,' by Larry Armstrong; Sending health care 
into rehab, by Julia Flynn Siler and Susan Garland; The Rx at work in Utah: 
intermountain health care, by Julia Flynn Siler and Sandra Atchison. 

Descriptors: *Customer service / *Service industries / *Medical care--Costs. 


10-147 
Quality in the public sector: government. Business week, p. 132-134+, October 25, 
1991. 
Special 1991 bonus issue. 
Partial contents: Even Uncle Sam is starting to see the light, by Christopher 
Farrell and others; The Navy tries to get its ship in shape, by Amy Borus. 
Descriptors: *Productivity improvement--Case studies / *Quality control / 
*U.S. Department of the Navy / Federal government. 


10-148 
Santora, Joyce E. 
Pacific Bell primes the quality pump. Personnel journal, 70:63-66, October 1991. 
Descriptors: *Quality control--Case studies / *Productivity improvement--Case 
studies. 


PROFESSIONAL EMPLOYEES 
10-149 
Law librarians. National law journal, 13:S1-S12, July 22, 1991. 

Special supplement. 

Partial contents: Maintaining expertise, by Margaret Cronin Fisk; Research 
training benefits firms, summer clerks, by Gitelle Seer; Librarians discuss 
increased costs, limited budgets; NLJ's sampling of salaries, staff size, budgets 
at law firm libraries; Lawyer-librarian communication is often neglected, by Jean 
O'Grady; Need for non-legal research grows, by Patricia A. Patterson; How to make 
best use of CD-ROM, by Holley M. Moyer and Mark E. Estes. 

Descriptors: *Law librarians--Responsibilities. 


PROMOTION 
10-150 
Cope, Thom K. 
How to promote without bias. Nation's business, 79:40-41, August 1991. 
Descriptors: *Promotion / *Discrimination--Law and legislation. 





PROMOTION (Cont'd) 

10-151 

Foley~Day, Christine and Rebecca Balok. 
When career panic strikes: motivation calms the fears. Personnel, 68:13, 
September 1991. 


Descriptors: *Promotion / *Motivation / *Career ladders / *Management 
methods. 


PUBLIC ADMINISTRATION 
10-152 
Chandler, J. A. 
Public administration and private management: is there a difference? Public 
administration, 69:385-391, Autumn 1991. 
Descriptors: *Public administration--Theory / *Management. 


10-153 
Frank, Pamela D. 
Public servants vs. the press. Federal Managers quarterly (Federal Managers 
Association), 9:14-17, no. 3 1991. 
Descriptors: *iass media / *Federal employees--Attitudes toward. 


10-154 
Madison, Christopher. 
Rejiggering AID's archaic bureaucracy. Government executive, 23:10-13+, October 
1991. 
AID = (U.S.) Agency for International Development. 
Descriptors: *U.S. Agency for International Development--Administration-- 
Evaluation / *Economic assistance--Administration / Federal government. 


10-155 
Moe, Ronald C. 
The HUD scandal and the case for an Office of Federal Management. Public 
administration review, 51:296-307, July-August 1991. 
HUD = (U.S. Department of) Housing and Urban Development. 
Descriptors: *Public administration / *U.S. Department of Housing and Urban 
Development=-Administration=--Evaluation / Federal government. 


10-156 
Moss, Debra Cassens. 
Judges under fire. ABA journal (American Bar Association), 77:56-59, November 
1991. 
Descriptors: “Administrative law judges / *Reprisals / Federal government. 


10-157 
O'Leary, Rosemary and Charles R. Wise. 
Public managers, judges, and legislators: redefining the “new partnership.” 
Public administration review, 51:316-327, July-August 1991. 
Descriptors: *Public administration--Theory. 





PUBLIC ADMINISTRATION (Cont'd) 
10-158 
Savkar, Lina. 
Applying for a Federal government job: or, how to enter the Federal maze. 


PA times (American Society for Public Administration), 14:9, October 1, 1991. 
Education supplement. 


Descriptors: *Master of public administration degree--Employment / 
*Government service as a career / *Job search / Federal government. 


RELOCATION 
10-159 
Mumma, J. Stephen. 


Developing a written relocation policy. HRMagazine, 36:68-69, September 1991. 
Descriptors: *Relocation / *Manuals, Administrative. 


RETIREMENT 
10-160 
Beck, Melinda and others. 
School days for seniors. Newsweek, 118:60+, November 11, 1991. 
Descriptors: *Retirees--Education / *Adult education. 


10-161 
Levenson, Martin. 


Select the best manager to invest in the future. Personnel, 68:9, September 
1991. 


Descriptors: *Retirement planning / *Investments / “Financial management / 
*Financial services--Evaluation. 


10-162 
Retirement report. Human resource executive, 5:60+, June 1991. 


Highlights of a survey of retirement benefits in corporate America. 
Descriptors: *Retirement benefits=--Research / *Demographics. 


10-163 
Sherrid, Pamela. 


Taking an early out. U.S. news & world report, 111:81-82, November 11, 1991. 


Descriptors: *Retirement, Early / *Retirement planning / *Retirement, Early 
Law and legislation. 


10-164 
Strazewski, Len. 
Portable pensions. Human resource executive, 5:40+, October 1991. 


Descriptors: *Pension portability--Case studies / *Pension financing--Case 
studies. 


SAFETY 
10-165 
May, David C. 
Safety compliance officers meeting the challenge. Job safety & health 
quarterly, 2:6, Spring 1991. 
Descriptors: *Safety regulations--Administration / *U.S. Occupational Safety 
and Health Administration / *Safety engineers=-Responsibilities. 





SCIENTISTS AND ENGINEERS 
10-166 
Sheridan, John H. 
A scarcity of engineers? Industry week, 240:11-12, May 6, 1991. 
Descriptors: Engineers--Employment / *Engineers--Training. 


10-167 
Thamhain, Hans J. 
From engineer to manager. Training & development journal, 45:66-70, 
1991. 
Descriptors: *Engineers--Characteristics / *Engineers--Training. 


Septe 


SUPERVISION 
10-168 
Longenecker, Clinton 0. and Dennis M. Kale. 


When marital problems come to work. Supervisory management, 36:6-7, November 
1991. 


Descriptors: *Emotionally disturbed employees / *Intervention techniques / 
*Supervisors--Responsibilities. 


10-169 
Raudsepp, Eugene. 
Are you flexible enough to succeed? Supervision, 52:6-8, November 1991. 
Descriptors: *Success in employment / *Supervisors--Abilities. 


TESTS 
10-170 
Cox, Gail Diane. 


Court enjoins psychological tests. National law journal, 14:3+, November 11, 
1991. 


Descriptors: *Guards--Tests / *Tests=--Cases / *Invasion of privacy~-Cases. 


10-171 
Finn, Chester E., Jr. 


The case for national testing. GAO journal, p. 30-42, Summer-Fall 1991. 
Descriptors: *Tests / *Education. 


10-172 
Jones, Paul W. 
Bayesian interpretation of test reliability. Educational and psychological 
measurement, 51:627-644, Autumn 1991. 
Descriptors: *Test reliability--Research, 


THOUGHT AND THINKING 
10-173 
Anderson, Valerian. 
Kudos for creativity. Personnel journal, 70:90-93, September 1991. 
Descriptors: *Creative ability~--Case studies. 





THOUGHT AND THINKING (Cont'd) 
10-174 
Kanter, Rosabeth Moss. 
Kaleidoscopic thinking for creativity. Training & development journal, 
45:27-28+, September 1991. 
Descriptors: “Creative thinking / *Thought and thinking. 


10-175 
Morrison, David C. 
Fact finding: the key to innovation. Supervisory management, 36:6, October 
1991. 
Descriptors: *Innovation / *Fact-findi 


10-176 
Schwartz, Andrew E. 
Using brainstorming to identify creative solutions. Supervisory management, 
36:4, October 1991. 
Descriptors: *Brainstorming=--Methods / *Problem solving=-Group method / 
*Creative thinking. 


10-177 
Thomas, Trevor. 


Knowing when to brainstorm solo. Supervisory management, 
Descriptors: *Brainstorming. 


TRAINING 
10-178 
Finn, Widget. 
No train, no gain. Personnel journal, 70:95+, September 


Descriptors: *Training--Comparative studies / *Great 


L 


10-179 
Gilbert, Marilyn B. and Thomas F, Gilber 
What Skinner gave us. Training, 28: 48, Sey nbe 991. 
Descriptors: *Training methods Behaviorism (Psyc 


hology) ° 
10-180 
Gordon, Jack. 
Measuring the 'goodness' of training. Training, 28:19-25, August 1991. 
/ 


Descriptors: *Training courses of study--Evaluation , 
*Human resource accounting. 


*Training evaluation 


10-181 
Heathman, Dena 


Training & technology: the future is now. Training & development journal, 
45:49=51+, September 1991. 
Descriptors: *Computer-assisted instruction / *Educational technology / 
*Training methods. 





TRAINING 
10-182 
Hequet, Marc. 
Selling in-house training outside. 
Descriptors: 


(cont'd) 


10-183 
Innovations: UAW/GM literacy program he 
16:1-2, May 1991. 


Descriptors: *Literacy--Case stud 


10-184 
Kimmerling, George F. 
Are we in a bull market 
August 1991. 
Descriptors: 


for training? 


*Training=--Costs / 


10-185 
Literacy: Aetna training program taps a 
August 1991. 


Descriptors: *Literacy--Case stud 


10-186 
Nowack, Kenneth M. 
A true training needs analysis. 
April 1991. 
Descriptors: 


10-187 
OPM makes decisions on 
news, 15:4-5, November 1991. 
OPM (U.S.) 
Descriptors: 


ite training meetings. 

A special report from Training. 

Partial contents: 
Schaaf; Roadwork: 
place directory: 


Descriptors: *Residential 


10-189 
Oliver, Joyce Anne. 
A devotion to development. 


Descriptors: *Training--Case 


ln not 4 
lps competit 


"Training 


“Career Path Approach 


Video previews allow yo 
caring for laptop luggers, 
training meeting facilities. 


training 


studies 


Training, 
*Training departments. 


Litiveness 


- Work in America, 


ies. 


Training & development journal, 


adminie 
aU AT) 


new work force Work in America, 


ies. 


Training & development journal, 


*Training needs analysis. 


+ Tra j 
to ra 


Government training 


Office of Personnel Management. 
*Training / Federal government. 


Training [Supplement], 


} 
U 


r 
U 


programs 


Human resource executive, 5: 3° 





TRAINING (Cont'd) 
10-190 
Stein, Franklin J. 


Flow charting skills for cross-training. Supervisory management, 36:10-11, 
November 1991. 


Descriptors: *Flow charts / *Task analysis / *Training. 


10-191 
Steinburg, Craig. 
Pioneers in quality: thirteen companies share their secrets to success in 
quality training. Training & development journal, 45:11-14, June 1991. 
Descriptors: *Quality control--Training / *Training methods. 


10-192 
Thompson, Brad Lee. 


The great road show of learning. Training, 28:41-44, August 1991. 
Descriptors: *Training courses of study--Evaluation / *Learning, 
Psychology of. 


10-193 
Toney, Michael R. 


Lesson plans--strategies for learning. Training & development journal, 
45:15-18, June 1991. 


Descriptors: *Learning theories / *Learning motivation. 


10-194 
Tritsch, Catherine. 


Assessing your training. Human resource executive, 5:46-48, May 1991. 
Descriptors: *Training needs assessment. 


10-195 
Tritsch, Catherine. 


The training revolution. Human resource executive, 5:38-41, July 1991. 
Descriptors: *Training methods / *Computer-assisted instruction. 


10-196 
Wellins, Richard and Jill George. 


The key to self-directed teams. Training & development journal, 45:26-31, 
April 1991. 


Descriptors: *Group training / *Team development / *Training methods. 


10-197 
Zemke, Ron. 
Humor in training. Training, 28:26-29, August 1991. 
Descriptors: *Training methods / *Learning motivation--Research / 
*Communication techniques / *Wit and humor, 





WOMEN-—-EMPLOYMENT 
10-198 
Buhler, Patricia. 
The impact of women in business in the 90s. Supervision, 
1991. 
Descriptors: *Women--Career opportunities / *Women--Attitudes 
career couples / *Women's networks. 


Q9-91 
JE-C1 


10-199 
Solomon, Charlene Marmer,. 


Networks empower employees. Personnel journal, 70:° 
Descriptors: *Mentors / *Women--Employment. 


«J 


WORK LIFE 
10-200 
McCook, Leslie I. and others. 
Dueling careers. Training & development journal, 45:40-42+, 
Descriptors: *Dual career couples--Case studies. 


YOUTH 
10-201 
Cowdery, Kenneth H. 
Training inner-city youth to work. Personnel journal, 70:45-50, October 1991. 
Descriptors: *Youth--Employment / *Youth--Training. 
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